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Summary of Changes

First Issue
Document incorporates changes resulting from:

1 National Electricity Amendment (Expanding competition in metering and
related services) Rule 2015l0.12;

1 National Electricity Amendment (Embedded Networks) Rule 2015 No.;15
and

1 National Electricity Amendment (Meter Replacement Processes) Rule 2016
No. 2.

Updated to incorporate clarifications and corrections.
Updated with feedback from PoCWork Package 3 first stage consultation.

Updated with corrections after PoC WP3 second stage consultation.
Final version.
Updated to incorporate additional clause reference in theNational Electricity

Amendment (Metering installation timeframes) Rule 2018 No. 1&nd amend
outdated NERreference

Updated to include changes for the Metering ICF Package 2026onsultation, the

changes are for the following Information Change Requests (ICFs):

1 ICF_020 Changes to the clause 4.2 of the SLP to avoid confusion with the
terms validation vs verification
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1. INTRODUCTION
1.1. Purpose and s cope
This Service Level Procedure imade under clause 7.16.®f the National Electricity RulesNER
(Procedure).
This Procedurehas effect only for the purposes set out in theNER The NER and theNational
Electricity Lawprevail over this Procedureto the extent of any inconsistency.
1.2. Definitions and i nterpretation
1.2.1. Glossary
Terms defined in theNational Electricity Lanand the NER have the same meanings in these
Procedures unless otherwise specified in this clause.
Terms defined in the NERare intended to be identified in these Procedures by italicising them, but
failure to italicise a defined term does not affect its meamig.
The Retail Electricity Market Procedured Glossary and Framework:
(& Isincorporated into and forms part of this Procedure; and
(b)  Should be read in conjunction with this Procedure.
1.2.2. Interpretation
This Procedureis subject to the principles of interpretaion set out in Schedule2 of the National
ElectricityLaw.
1.3. Related documents
Title Location
CATS Procedures http://www.aemo.com.au/Electricity/Policiesand- Procedures/Market
Settlementand- Transfer Solutions
Metering Service Provider http://www.aemo.com.au/Electricity/Nationat Electricity Market- NEM/Retait
Accreditation Procedure and-metering/Metering -procedures-guidelines-and-processes
Metrology Procedure: Part A http://www.aemo.com.au/Electricity/National Electricity Market-NEM/Retait
and-metering
NMI Procedures http://www.aemo.com.au/Electricity/National Electricity Market-NEM/Retait

and-metering/Metering -procedures-guidelines-and-processes

Retail Electricity Market Procedures http://aemo.com.au/Electricity/NationalElectricity Market-NEM/Retailand-

0 Glossary and Framework metering/Glossaryand-Framework
Service Provider Compliance http://www.aemo.com.au/Electricity/National Electricity Market-NEM/Retait
Assessment and Deregistration and-metering/Metering -procedures-guidelines-and-processes
Procedure
2. GENERAL REQUIREMENTS

2.1.

Metering Provider Capability and Competency

In addition to all NER requirements, te MP must:
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2.2.

(@)

(b)

(©)

(d)

(e)

(f)

Use of sub-contractors

Employ personnel with the skills, knowledge and expertise necessary for the discharge of
the responsibilitiesunder the NER and have procedures for ensuring that personnel

maintain their knowledge and understanding of the requirements of the NER

Maintain aregister of employees, which for each employee must include:

® kills, knowledge and expertise;

(i)  Qualifications, registrations and accreditations where applicable to the discharge of
Metering Provider (MP) duties;

(i) Training undertaken and planned;

(iv)  Authorisations to provide opinions and interpretations of technical information; and

(v)  Authorisations to accesamnetering installationswithin secure and restricted areas.

Have policies and procedures for making statements of opinions and interpretations,
documented within the quality system

Comply with:

0] AS3000 Wiring Rules;

(i)  Applicable Australian Communications and Media Athority (ACMA) communications
and cabling requirements;

(i)  Applicable ACMA Regulatory Compliance Mark (RMC) requirements féectro
Magnetic Compatibility (EMC) standards and as updated from time to time, or €Tick

compliance requirements for items labelled prior to 1 March 2016

(iv)  Jurisdictional legislation, incluthg safety legislation and regulations; and

(v)  Any reasonable requirements of theLocal Network ServiceProvider LNSPH when
working on or around LNSP assets.

Undertake the provision, installation and maintenance ofnetering installationsusing the

processesfor which the MP has been accredited; and

Comply with all directions from AEMO to fulfil any obligation under this Procedure.

Where aMetering Provider (MP) engagesa sub-contractor to perform any of its obligations
specified in the NER or this Procedure, the MP:

(@)

(b)

(©)
(d)

()

Must have policies and procedures for assessingthestbont r act or s capabil it
competency and processes, procedures and systems, to ensure that they azempliant with

the NER;

Must ensure that auditable processes are in place to certify that all work performed by the

sub-contractor complies with the NER and this Procedure;

Remains liable for all acts and omissions of any sulsontractor;

Must authorise the sub-contractor to provide any specific opinion or interpretation of

technical information;

Must provide AEMO, upon request, with any information pertaining to the subcontractor

that AEMO reasonably considers necessary for the discharge ofah MP 6 s

under the NER;

responsi bil]
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