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Important Disclaimer 

Disclaimer 

(a) Purpose – This document has been prepared by the Australian Energy Market Operator Limited 

(AEMO) for the purpose of complying with clause 7.1.3(f) of the National Electricity Rules (Rules). 

(b) Supplementary Information – This document might also contain information the publication of 

which is not required by the Rules.  Such information is included for information purposes only, 

does not constitute legal or business advice, and should not be relied on as a substitute for 

obtaining detailed advice about the National Electricity Law, the Rules, or any other relevant laws, 

codes, rules, procedures or policies or any aspect of the national electricity market, or the electricity 

industry.  While AEMO has used due care and skill in the production of this document, neither 

AEMO, nor any of its employees, agents and consultants make any representation or warranty as 

to the accuracy, reliability, completeness, currency or suitability for particular purposes of the 

information in this document. 

(c) Limitation of Liability – To the extent permitted by law, AEMO and its advisers, consultants and 

other contributors to this document (or their respective associated companies, businesses, 

partners, directors, officers or employees) shall not be liable for any errors, omissions, defects or 

misrepresentations in the information contained in this document or for any loss or damage suffered 

by persons who use or rely on this information (including by reason of negligence, negligent 

misstatement or otherwise).  If any law prohibits the exclusion of such liability, AEMO’s liability is 

limited, at AEMO’s option, to the re-supply of the information, provided that this limitation is 

permitted by law and is fair and reasonable. 

© 2015 – All rights reserved. 
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Version Release History 

Version  Date Changes 

V1.0 8 April 2011 Initial Issue 

V2.0 February 2012 Updated to reflect new document names  

V2.1 November 2013 Updated to reflect to combination of MDP SLP’s 

V2.2 September 2015 Updated to reflect meter churn procedure changes and to 
include the Metering Data Provision Procedures 

Revision 

This document is subject to an annual review process on the anniversary of the initial issue. 
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1 BACKGROUND 

Clause 7.1.3(f) of the National Electricity Rules (Rules) requires AEMO to establish, maintain 
and publish a list of procedures authorised under Chapter 7 of the Rules.  

This document provides a list of procedures authorised under the Rules relevant to Chapter 
7 of the Rules. 

For the benefits of participants, AEMO has also included additional supporting documents 
and guidelines relevant to chapter 7 of the Rules.  
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2 NEM PROCEDURES AND DOCUMENTS 

The procedures included in the following sections are authorised and administered by AEMO 

in accordance with Chapter 7 of the Rules or the Information Exchange Committee (IEC) in 

accordance with clause 7.2A. Note some procedures are made up of multiple documents. 

2.1 Metrology 

2.1.1 Procedure 

Document Title 
Empowering 
provision 

Metrology Procedure: Part A National Electricity Market 7.14.1(a) 

Metrology Procedure: Part B Metering Data Validation, Substitution And 
Estimation Procedure For Metering Types 1 – 7 

7.14.1(a) 

National Metering Identifier Procedure 7.3.1(f) 

Exemption Procedure 7.3.7(b) 

Special and Technology Related Sites within the NEM 7.2.4A(c) 

List of Special and Technology Related Sites 7.2.4A(c) 

2.1.2 Supporting documents 

Document Title 
Empowering 
provision 

NEM Load Tables for Unmetered Connection Points 

Role of the Responsible Person 7.2.1(c) 

Guidelines for the Clarification of the National Measurement Act 7.15(a) 

National Metering Identifier Allocation List 

 

2.2 MSATS  

2.2.1 Procedure 

Document Title 
Empowering 
provision 

MSATS Procedures: CATS Procedure Principles And Obligations 7.2.8 

MSATS Procedures: Procedure For The Management Of Wholesale, 
Interconnector, Generator And Sample (WIGS) NMIs 

7.2.8 

NEM ROLR Processes Part A - MSATS Procedure: RoLR Procedures 7.2.8 

MSATS Procedures: MDM Procedures 7.2.8 

Operating Procedure Standing Data for MSATS 7.2.8 

Operating Procedure MSATS CATS History Model 7.2.8 

Operating Procedure MSATS – NMI Discovery Questions And Answers 7.2.8 

2.2.2 Supporting documents 

Document Title 

MSATS Introduction Guide 

MSATS User Interface Guide 

MSATS Participant Rights Administration User Interface Guide 

MSATS Ombudsman Enquiry User Interface Guide 
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2.3 Metering Services 

2.3.1 Procedures 

Document Title 
Empowering 

provision 

Service Level Procedure: Metering Provider Services Category B for 
Metering Installation Types 1, 2, 3, 4, 5 and 6 

7.14.1A(a) 

Service Level Procedure: Metering Data Provider Services 7.14.1A(a) 

Service Provider Compliance Assessment and Deregistration Procedure 7.4.3(a) 

Metering Service Provider Accreditation Procedure 
S7.4.1, S7.4.2, 
and S7.6.1 

Metering Service Provider Registration Procedure – (Part 1) 

Metering Service Provider Application Form (Part 2) 

Metering Service Provider Accreditation Checklist 

Meter Data File Format specification NEM12 & NEM13 
Delegated by 
Service Level 
Procedures 

MDM File Format and Load Process 

Metering Data Delivery Dates (calendar) 

 

2.3.2 Supporting documents 

Document Title 

Metering Asset Management Plan (MAMP) – Information Paper 

List of Accredited Metering Data Providers in the National Electricity Market  

List of Accredited Metering Providers in the National Electricity Market 
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2.4 B2B Procedures 

The procedures included in this section are authorised and administered by the Information 

Exchange Committee (IEC) in accordance with the National Electricity Market Rules Clause 

7.2A. 

2.4.1 Procedure 

2.5 Other Procedures 

The following is a list of other procedures and documents published by AEMO in support of 

the National Electricity Market Rules chapter 7. 

2.5.1 Procedure 

Document Title 
Empowering 
provision 

Procedures for Responding to Ombudsman Enquiries 7.7(f) 

Meter Churn Procedure for Financially Responsible Market Participants  7.3.4(j) 

Registration of metering installations  to facilitate application of Chapter 7 
(Refer section 2.6 of this document) 

7.2.7(a) 

Metering Data Provision Procedures 7.16 

2.5.2 Other documents 

Document Title 

Distribution Loss Factor (DLF) codes 

Operating Procedure NEM Transmission Node Identities (TNI) 

Allocation of Embedded Network Codes 

Document Title 
Empowering 
provision 

B2B Procedure Customer and Site Details Notification Process 7.2A.3 

B2B Procedure Meter Data Process 7.2A.3 

B2B Procedure One Way Notification Process 7.2A.3 

B2B Procedure Service Order Process 7.2A.3 

B2B Procedure Technical Delivery Specification 7.2A.3 

B2B Procedure Technical Guidelines for B2B Procedures 7.2A.3 

NEM ROLR Processes Part B - B2B Procedure: RoLR Process 7.2A.3 

B2B User Interface Guide 7.2A.3 

B2B Build pack 7.2A.3 

Information Exchange Committee Election Procedures 7.2A.2(g) 
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2.6 Registration of metering installations 

AEMO’s documents that relate to the registration process in respect of: 

a) New metering installations; 

b) Modifications to metering installations; and 

c) Decommissioning of metering installations.  

Are contained within the following published operational procedures: 

Metrology Procedure: Part A National Electricity Market 

National Metering Identifier Procedure 

Special and Technology Related sites within the NEM 

Various Service Level Procedures as detailed in section 2.3.1 of this document 

Various MSATS Procedures as detailed in section 2.2.1 of this document 

Various B2B Procedures as detailed in section 2.4.1 of this document 

 

Additional information can be obtained from AEMO’s web site in relation to Registration 

processes in the Energy Markets for new participants and Market Customer connection 

points which can be found within the documents located at the following URL: 

http://www.aemo.com.au/registration/guides_forms.html 

 

http://www.aemo.com.au/registration/guides_forms.html

