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1. Service Order Process 
 

Participant 
Name 

Old Clause No New Clause No Comments 

Intellihub   N/A 

    

    

    

    

    

 

2. Metering Service Works 
 

Participant 
Name 

Old Clause No New Clause No Comments 

Intellihub   N/A 
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Participant 
Name 

Old Clause No New Clause No Comments 

    

    

 

3. Supply Abolishment 
 

Participant 
Name 

Old Clause No New Clause No Comments 

Intellihub   N/A 

    

    

    

    

    

 

4. Allocate NMI 
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Participant 
Name 

Old Clause No New Clause No Comments 

Intellihub   N/A 
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5. Meter Data Process 
 

Participant 
Name 

Old Clause No New Clause No Comments 

Intellihub   N/A 
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6. One Way Notification Process 
 

Participant 
Name 

Old Clause No New Clause No Comments 

Intellihub 4.1.3 4.2.3 Existing fields NOTBEFORE and NOTAFTER in the MXN are used to inform 
retailers of installation occurring on a date range as opposed to on a specific 
date. There is no provision in the MFIN to make the retailer aware of the 
agreement with the customer. 

There should be a consideration for adding the above fields to the MFIN to 
maintain a consistant approach. Alternatively ther should be clairity for where 
the MC obtains explicit consent from the customer to attend on date range and 
that information to be provided in the StartDate and EndDate, therefore it is 
assumed that where StartDate is same as EndDate installation will be done on 
specific date. 

 4.1.3 4.2.3 Please indicate which field in the MFIN will be used to provide visibility to 

retailers that explicit consent has been obtained from the customer on the 

specific date or date range and an outage notification has been provided as per 

the rules. 

This information is currently being shared via spreadsheets/emails or the 
NOTICEDATE which is now no longer. 
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7. Technical Delivery Specification 
 

Participant 
Name 

Old Clause No New Clause No Comments 

Intellihub   N/A 

    

    

    

    

    

 


