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The transfer statistics in the table represents the percentage of transfers for each jurisdiction over the last 12 months.
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The following statistics pertain to the retail gas markets of New South Wales & Australian Capital Territory, Queensland, South 
Australia Western Australia and Victoria for the reporting period ending 

The report contains statistics providing trends of consumer transfers between retailers for each of the
gas markets. 

Monthly Customer Transfers

The graph represents the volume of consumer transfers for each month in the respective markets
over a 13 month rolling window. The transfer statistics in the table are based on the number of consumer transfers that have
completed in AEMO's market systems.
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1. Prior to the August 2020 reporting month, transfer statistics for the VIC jurisdiction are inclusive of new sites for second tier retailers; other state jurisdiction

transfer statistics do not include new sites. 

2. From the August 2020 reporting month onwards, new sites are excluded from monthly customer transfers; monthly customer transfers include basic and interval meters. These 

changes were agreed by the GRCF.

Note: Increase in VIC retail transfers for April2021 is largely due to the surrender of Click Energy’s retailer authorisation (https://www.aer.gov.au/communication/aer-approves-click-

energy%E2%80%99s-application-to-surrender-its-retailer-authorisations)

Feb-21
% of total MIRNs churned in the last 12 months

https://www.aer.gov.au/communication/aer-approves-click-energy%E2%80%99s-application-to-surrender-its-retailer-authorisations


Monthly New Delivery Points Registered in Market Systems

The graph represents the volume of new delivery (or supply points) for each month that are registered in AEMO’s market systems in 
the respective markets over a 13 month rolling window.

The table represents the total number of MIRNs / DPIs in each jurisdiction at the end of the reporting month:
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New Delivery Points
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2,251,790 227,432 486,231 1,720,171 789,615
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