
DER Register Installer Portal -
Quick Start Guide

© AEMO 2020 | DER Register Installer Portal – Quick Start Guide



Accessing the DER Register Installer Portal

AEMO website; https://www.aemo.com.au/energy-systems/electricity/der-register/der-register-portal

You MUST 

use Google 

Chrome

https://derr.aemo.com.au/

Sign up to 

create an 

account 

Use this link if you 

want to reset your 

password

https://www.aemo.com.au/energy-systems/electricity/der-register/der-register-portal


Sign-up
❶ Enter your email then click on ‘Send 

verification code’

❸ If you don’t receive the email, check 

your “Junk mail” folder.

❹ Your password must be at least 8 

characters and contain Uppercase or 

lowercase letters, numbers & special 

characters

❷ You can then enter the 

code and click ‘Verify Code’

❺ You will need the Job Number and 

NMI from an Active Job – these can be 

found in the notification letter/ 

connection agreement provided by your 

Network Service Provider 

ie. 52123456, BNC12345,

11118765-0123456
❻ Click on ‘Sign-up’

• Errors are displayed at the top of the 

screen (if you are using  a laptop you 

may need to scroll-up)

• There is a timeout, if you receive a 

‘system error’, try closing the window 

and starting a new session

• Don’t forget – you MUST use Google 

Chrome!



Access a Job

❶ Enter the NMI and Job Number and 

click on ‘Access’

The NMI and Job Number can be found in the 

notification letter/ connection agreement provided by 

your Network Service Provider

The Job number will be a value like; 52123456, 

BNC12345, 11118765-0123456

If the NMI and/or Job Number cannot be found 

please contact the NSP to confirm the Job has been 

provided to the DER Register

❸ Click on ‘Connections & Devices’ to 

enter the details of the job

❷ Enter your Electrical 

Licence or CEC accreditation 

number

Note:  Details which have been pre-populated 

by the NSP are grey and are not editable.

If one of these values is incorrect you will 

need to contact the NSP so they can update 

the connection agreement details

❹ Enter the number of Phases

This cannot be more than the 

number of Phases available

You cannot update jobs which have been 

successfully submitted. 

If you need to make a change to the 

installation details you can request access.

Once the NSP has granted access you will 

be able to update and resubmit the 

installation details.



Connections & Devices

The Connection/Device status can be;

• Blank/Inactive: record has been created, 

but NOT physically installed or operating

• Active:  Already Installed & operating

• Decommissioned: Used to operate but is 

not Operating anymore

The Validation Status can be;

• Initial: New DER System to be installed

• Confirmed: Existing DER System (only 

update if the DER System is being 

modified or decommissioned)

❶ Click on Edit to update the details of the 

Connection

If you physically remove or disconnect a 

connection/device you should edit the record 

and set the status to ‘Decommissioned’.

If you decommission a connection you must 

also decommission the attached devices.



AC Connection Details
❶ The commissioning date of the Inverter(s)

Use the date picker or enter in dd mmm yyyy format

❸ Set the 

connection to Active

❹ Select Yes if 

DRED enabled in 

the installation 

❺ Select from CEC List of Inverter 

Manufacturers (or select Other and specify)

❻ Select from CEC 

List of Models for the 

selected Manufacturer 

(or select Other and 

specify)

❼ Select from CEC List of Series for the 

Selected Model (or select Other and specify)Enter the Serial number for each Inverter.

If this is an installation with micro inverters or 

string inverters, a number of text boxes (equal 

to the total number of inverters you entered 

in step 2) will appear. All serial numbers must 

be entered.

Click on ‘Done’ and you will return to the 

Connections & Devices Screen

❾ Scroll down to see the Standards and 

Inverter Response settings – these details 

should be pre-populated
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❷ The number of Inverters of the same type

If this is an installation with micro inverters or 

string inverters, enter the total number of 

inverters here



Device Details

❸ Enter the number of Devices 

(ie. the number of Panels)

❹ Set status to 

Active      

❷ Select the Sub-type from the drop down 

list (or select Other and Specify)

❺ Select from CEC List of Manufacturers 

(or select Other and specify)

❻ Select from CEC List of Models for the 

selected Manufacturer 

(or select Other and specify)

❼ The capacity will default if the Manufacturer & 

Model were selected, otherwise enter the capacity for a 

single Device in kW or kVA.
❽ Click on done to return to 

the Connections & Devices Screen

❶ Click Edit to update the details of the 

device 



Validation & Submission
❶ Once you have entered the details for 

all Connections & Devices in the Job, click 

on ‘DER Installation Details’

❹ If there are no errors, 

click on ‘Submit’

❸ Click on ‘Validate’ – and observe the 

messages displayed

❸ Errors will be displayed at the top of the screen;

• Level 1 Exceptions – these must be corrected before the record can be submitted

• Level 2 Exceptions – these are warnings, if the values entered are as installed, you 

can submit the record and it will be reviewed by the NSP

You should update the details in the relevant connection/device to correct any errors 

and then click on ‘Validate’ to confirm.

❷ Enter installer ID



Downloading Receipts

❶ To access a receipt, enter the NMI, Job number 

& Installer ID (as entered for that job) 

then click ‘Get Receipt’

Note: You can ONLY access the receipt if the 

installation job has been completed in the DER 

Register and the status is ‘Confirmed’

❷ A PDF will be generated with details of;

Confirmation Date - Date when the installation was confirmed

Installer Details - Installer ID

Date Record Confirmed - Date when the job was completed

Installation Overview – NSP details including NSP name, job number, NMI & Export limit

Installed System Details - list of installed AC connection details including;

- Id, type, count, capacity(kVA), Total Capacity, Manufacturer & Model

System Source Details – list of installed DER Device details, including:

- Id, Type, number of devices, Rated Capacity (kW), Storage Capacity (kWh), Manufacturer & Model



More information:

- FAQs

- DER Register Installer Portal User Guide

- DER Register web page

- Your local Network Service Provider

- AEMO’s SupportHub

https://www.aemo.com.au/energy-systems/electricity/der-register/der-register-faq
https://www.aemo.com.au/-/media/files/electricity/nem/it-systems-and-change/2020/guide-to-der-register-installer-portal.pdf?la=en
https://www.aemo.com.au/energy-systems/electricity/der-register/der-register-faq
https://derr.aemo.com.au/linktocontacts
https://www.aemo.com.au/contact-us

